STEPS FOR INSTALLING AND SETTING UP THE “HEALOW APP”
1. Search for the name “HEALOW” in your phone’s app store [image: A blue square with white letters

Description automatically generated] or [image: Google introduces refreshed Play Store ...]
2. Download the “Healow” App.  Choose the icon that looks like this [image: healow - Apps on Google Play]Getting Started

3. Once it downloads click onOpen

4. Click on Getting StartedI agree to the terms 

5. Read and Click Continue

6. Enter your Name and birthdate then click Next
JHGBDD
Yes, I have Practice Code

7. Click on                                                                and enter                                     This is my practice

8. Verify Your Practice is Health Done Wright by clicking Text
Call                        

9. Choose to get a                    or a                     to get a verification code.  Then enter this 6-digit code in the boxes. 
10. Create an 8 character password.  It must have a capital, a lowercase, a number and a special character.  Type the password again to confirm
11. Create a 6 digit code []  as a back up to your password  
12. You will come to a page with a tutorial of the “Healow App”  You can skip this if you want.  More Steps on Back

There are a few more steps to help the app work easier.   XZ

13.  Click on the circle with your initials  
14. Click on the gear symbol  [image: Gear Svg, Gears Silhouette Clipart Dxf ...]
15. Click on h2h---not enrolled
16. Click on Enroll
17. Click Next
18. Click Allow Camera
19. Click Allow Microphone
20. Click Complete Enrollment
21. Click Done
Congratulations, you are enrolled in the Healow App, and have access to the patient portal.
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